
Roanoke-Chowan Community College 
2010 Spring- Telecommunicator In-Service Training 

( * ) Mandatory Training Topics 
  
*Critical Incident Stress Management - 4 hrs. 
Date: Monday March 29, 2010 
Time: 08:00 – 12:00 
Location: Windsor Fire Dept., Training Room 
Instructor: David LaFon 
 
*Amber and Silver Alerts - 2 hrs. 
Date: Monday March 29, 2010 
Time: 13:00 – 15:00 
Location: Windsor Fire Dept., Training Room 
Instructor: Kenny Cobb 
  
Juvenile Sensitivity Training – Gang Awareness - 2 hrs. 
Date: Monday March 29, 2010 
Time: 15:00 – 17:00 
Location: Windsor Fire Dept., Training Room 
Instructor: Kenny Cobb  
 
*Call Taking Procedures in Emergency Services - 4 hrs. 
Date: Tuesday March 30, 2010 
Time: 08:00 – 12:00 
Location: Windsor Fire Dept., Training Room 
Instructor: David LaFon  
 
Court Room Testimony - 4 hrs. 
Date: Tuesday March 30, 2010 
Time: 13:00 – 17:00 
Location: Bertie County Court House – Court Room 2 
Instructor: Kenny Cobb, David LaFon, Valerie Asbell, & Nick Matkins  
 
 


