
Telecommunicators- 16 hours 
( * ) Mandatory Training Topics 

*Professionalism in Emergency Services- 4 hrs. 
Date: Sept. 16, 2009 
Time: 8 AM 
Location: Windsor Fire Station 
Instructor: Ricky Morris 
 
*Dealing with the Mentally Ill- 4 hrs. 
Date: Sept. 16, 2009 
Time: 1 PM  
Location: Windsor Fire Station 
 
*Community, School, and Campus Safety Issue for Telecommunicators- 4 hrs 
Date: Sept. 17, 2009 
Time: 8 AM 
Location: Windsor Fire Station 
Instructor: Ricky Morris 
 
Courtroom Demeanor and Testimony for Telecommunicators- 4 hrs. 
Date: Sept. 17, 2009 
Time: 1 PM 
Location: Windsor Fire Station 
Instructor: Ricky Morris 
 


